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Welcome to 

Rack & Key
displaying the Art of Racking & Shelving, a complete pit stop 
for all your industrial storage needs. Since 2007, our team have 
offered a complete line of industrial shelving & racking to meet 
any needs that are both reliable and affordable.

Our company helps our customers manage their floor space to 
increase the effectiveness of their operations by providing 
intelligent, bespoke storage & racking systems that exactly 
meet the needs of their business and which create the 
perfectly organized storage environment. If you are looking for 
a racking company in the UAE that provides intelligent and 
flexible systems, then look no further.

The company has always 

been adhering to the 

“quality-oriented, service-

oriented” purposes, and 

strive for the majority of 

users at home and abroad 

to provide the best 

products, the best services.
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➢ Pallet Racking

➢ Very Narrow Aisle

➢ Drive In Racking

➢ Double Deep Rack

➢ Heavy Duty Racking

➢ Medium Duty Rack

➢ Tire Racking

➢ Cantilever Racking

➢ Multitier Mezzanine

➢ Racking Mezzanine

➢ Shelving Mezzanine

➢ Structural Mezzanine

➢ Bolt Free Shelving

➢ Slotted Angle Shelf

➢ Mobile Shelving

➢ Joker Pipe System
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Design & Draft

If you don’t have a well 

designed pallet racking 

system in place, you could 

be:

➢ running out of room to 

store goods

➢ not taking advantage of 

vertical space

➢ putting your inventory, 

and your crew at risk, with 

unsafe stacking practices

At the request of the client, 

we draws up a draft project 

and takes care of the 

whole process of design, 

tendering, supplies, set-up 

and implementing the 
operation of the installation. 

Supply & Installation

➢ We supply all of our 

project materials under 

the required time 

constraints & with little 

mishap whilst maintaining 

the highest quality of 

service and guidance 

throughout your project. 

➢ We install your 

warehousing solution 

exactly to your 

specification as signed off 

at the design stage, so 

you know exactly what 

you are expecting with 

no hidden costs.

Dismantling & Relocating

➢ We provide you with 

many options when it 

comes to relocation 

services. 

➢ You may prefer to have 

us set up new racking in 

the new facility prior to 

relocating.

➢ This way we can move all 

your product over in a 

seamless move.

➢ We then come back and 

dismantle your old 

racking and give you the 

option of selling it away.

➢ Options are the key to 

successful relocation. 

After-Sales Service

➢ Rack systems should be 

inspected by a 

qualified rack system 

inspector at least once 

a year, more often if 

there is frequent system 

damage. Results of the 

inspections should be 

documented and 

maintained for future 

reference. While a 

visual inspection will 

show obviously 

damaged it is very 

important to follow a 

few simple steps.

Government Approvals

➢ In general, most warehousing 

projects now require some sort of 

permitting or documentation.  

The documentation needed is 

normally provided by your 

architect.  They take the rack 

layout and provide a design 

showing that egress aisles, 

emergency lighting, and the fire 

suppression system is adequate 

for the products and type of rack 

being used.

➢ Below are what you need to do 

to secure proper permitting.

➢ Rack Permitting Checklist

➢ Facility Occupancy and 

Operational Checklist
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QUALITY - THE CORNERSTONE OF CONTINUING SUCCESS

To ensure that all the materials used by Rack & Key Technical Services meet international quality standards and full fill the design,

finish and performance requirements of the projects in question, the company following a strict Quality Control Policy at all stages

of operation, from procurement of materials, work preparation through to site installation.

All departments are managed by industry professionals with proven track records in their relative fields. All personnel within the 

company are actively involved in the formulation, implementation and monitoring of the Quality Management System, thus 

ensuring customer satisfaction and enhancing the quality of life for all employees.

HEALTH & SAFETY POLICY:

Rack & Key Technical Services firmly believes that the company will install and develop a health and safety culture across the

organization, whereby a commitment to the prevention of both injury to employees, subcontractors or persons affected by our

activities and incidents of damage or loss of property, plant and equipment will improve the overall performance of the business.

In order to achieve this objective we will:

• Implement an effective Health and Safety Management system to ensure all operations are carried out in accordance with

Local, International or Customer specific Health & Safety practice.

• Through appropriate delegation of authority, ensure responsibility for Health and Safety at all levels within the Organization.

• Provide effective training and development for all employees to improve their capability to identify and manage the risks

normally associated with the nature of our work.

• Maintain credible and accurate records of all incidents and occurrences, which can be used to produce meaningful statistics

against which continuous improvement initiatives can be measured.

• Rack & Key Technical Services employees are in strict compliance with the UAE health and safety legislation and current

ministerial orders, including Technical Guidelines issued by the Environmental, Protection and Safety Section (EPSS).
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We strive to stay in communication with our clients. Have a question about our business,

or want to see if we match your specific needs? Send us a message, or give us a call.

We're always happy to meet new customers!

ADDRESS

Telephone

+971 4 892 4799

Email
sales@rackandkey.com

PO Box: 236601

Dubai
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